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MySmartWindow,
screen by screen
Guide to the classic version of the MySmartWindow app. Each

chapter shows the screens as they look, rebuilt with the app's

original icons, backgrounds and texts and filled in with sample

data.

Version 5.9.7 Classic interface Sample data

Launch screen

Contents

01 Signing in 02 Main menu 03 Homes, rooms and
windows

04 Device services

05 Blind 06 LED, Dark Mode and
modes

07 Tilt and opening sensor 08 Air quality

09 Scheduler 10 Groups 11 Alerts 12 Settings and Wi‑Fi

13 Linking devices 14 Sharing a home 15 Integration 16 Common problems
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CHAPTER  01

Signing in
When you open the app you will see the launch screen for a few seconds, then the login. If

you have signed in before, it goes straight to the main menu.

Login

1 Email and password
Those of your MySmartWindow

account. The eye icon shows the

password.

2 Forgot your password?
Sends you an email to create a

new one.

3 Log in

Opens the main menu with your

active home.

4 Sign up!

Creates a new account if it is your

first time.

The first time, the app asks for permissions for notifications (for alerts),

location and Bluetooth (to find networks and devices). Grant them so

everything works.

User email

laura.martin@example.com

Password

••••••••••

Forgot your password?

Log in

Sign up!

👁

9:41 ▴ ◆ ▮
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CHAPTER  02

Main menu
Nine shortcuts to all the sections. The top bar takes you to Home and to your user; the

three dots open the other options.

Main menu Options menu (⋮)

1 Home

Come back to this menu from any

screen.

2 User

Shows the email of the account you

signed in with.

3 Sections

Homes, Rooms, Windows, Settings,

Alerts, Integration, Scheduler,

Groups and Messages. The red dot

indicates unread messages.

4 Wizard

Opens the device linking wizard
(chapter 13).

5 Connection status

Two icons: internet connection and
local connection with your devices.

When both are lit, all is well.

If the active home is an associated home (shared with you by someone else), Alerts, Integration,

Scheduler, Groups and Messages appear dimmed and the wizard is disabled.

Homes Rooms Windows

Settings Alerts Integration

Scheduler Groups Messages

2

mySmartWindow ⋮

9:41 ▴ ◆ ▮

1 2

3

4

5

Homes Rooms Windows

Settings Alerts Integration

mySmartWindow ⋮

9:41 ▴ ◆ ▮

Switch user

Delete user

Update home

List of associates

Restart app

Support

Send communications

About mySmartWindow

Third-party licenses

Log out
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CHAPTER  03

Homes, rooms and windows
Three lists with the same design. In Rooms and Windows, the top tabs filter by home or by

room; swipe to switch.

Homes Rooms, by home

Sierra House
6 devices

Beach Apartment
3 devices

Grandparents' …
2 devices

Homes ⋮

9:41 ▴ ◆ ▮

1 2

3

Living room
2 devices

Master bedroom
2 devices

Kitchen
1 devices

Study
1 devices

SIERRA HOUSE APARTMENT… HOUSE OF…

Rooms ⋮

9:41 ▴ ◆ ▮
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Windows, by room

1 Shortcuts

Raise/lower the blinds or
open/close the windows of the

whole home (or room) without

going in.

2 Pencil

Edit mode: rename and, in the
bottom bar, Save, Delete or Leave

(associated home).

3 New · Refresh

Creates a new home or room, or
reloads the list from the cloud.

4 Tabs

One per home in Rooms and one

per room in Windows.

5 Active device

The green border marks the

selected device. Tap it to open its

services.

6 Wi‑Fi network

The network the device is

connected to.

7 Indicators
Active status, Wi‑Fi coverage (4

bars = excellent), offline and fault

warning.

When editing a window, the bottom bar adds Reset: it unlinks the device so you can link it

again or give it to someone else.

Living Room Blin
MiCasa_2G

Terrace Blind
MiCasa_Ext

LIVING ROOM BEDROOM… KITCHEN

Windows ⋮

9:41 ▴ ◆ ▮
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CHAPTER  04

Device services
Tapping a window opens its grid of services. Only the ones your model has are active.

Services of "Living Room Blind"

What each one opens

Opening: open/closed state of the window (chapter 07).

Blind: blind control and its modes (chapters 05 and 06).

IAQ: air quality, temperature and humidity (chapter 08).

Tilt: motorized tilt-and-turn window (chapter 07).

Offline: what the device does if it loses internet.

Add services: integrates compatible external equipment.Opening Blind IAQ

Tilt Offline Add services

Living Room Blind ⋮

9:41 ▴ ◆ ▮
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CHAPTER  05

Blind
The screen draws your blind at its real position. The buttons on the left move it; the

thumbnails below take it to a fixed position.

Blind half lowered

1 Lock
Locks the blind. Asks for

confirmation: "You are about to

enable the lock service".

2 Hard / Soft Mode
Only on Konect Elite (chapter 06).

3 Gesture / Push mode

How the blind responds to your

hand (chapter 06).

4 Dark Mode

Automatic LED based on time and

blind (chapter 06).

5 LED

Colour and on/off of the device
light.

6 Up · Stop · Down

They move the blind; Stop halts it
wherever it is.

7 Your blind

Drawn at its current position, with

the landscape behind.

8 >5 · >10 · >15

Small movements to fine-tune the

position.

9 Calibration

Measures the travel again if the

position does not match the real

one.

10 Quick positions

Five thumbnails, from open to

closed: one tap and it goes to that

position.>5 >10 >15

Living Room Blind ⋮

9:41 ▴ ◆ ▮
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CHAPTER  06

LED, Dark Mode and modes
The round buttons at the top of the blind screen. Each one appears only if your model has

it.

LED settings Gesture or Push mode

LED settings

LED

Exit

Living Room Blind ⋮

9:41 ▴ ◆ ▮

Mode selection

Gesture mode
Default mode. Raises or lowers the
blind with a simple hand
movement up or down under the
sensor

Push mode
Press the profile under the sensor
until the LED turns off and remove
your hand. The blind will move.
When you repeat the gesture, it
will perform the opposite
movement

Accept

Cancel

Living Room Blind ⋮

9:41 ▴ ◆ ▮
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Dark Mode confirmation

Dark Mode

The window's LED light adjusts

itself according to the time of

day and the blind position: it

gives soft light when needed

and turns off when not.

It needs the home location to be

saved. If it is not, the app asks

for permission to save it.

It is enabled on one device or on

all those of a room or home.

Hard Mode / Soft Mode

It is a switch: when turned on it

goes to Hard Mode; when

turned off it goes back to Soft

Mode. It asks for confirmation.

It only exists on Konect

Elitedevices; on the others the

button does not appear.

It applies to a device, a room, a

home or a group.

Gesture or Push

Gesture (default): move your

hand up or down under the

sensor.

Push: keep your hand on the

profile until the LED turns off;

repeat the gesture for the

opposite movement.

mySmartWindow:

You are about to enable the Dark
Mode service. The LED lighting of
your window will adjust
automatically according to the time
of day and the position of the
blind.

CANCEL ACCEPT

Living Room Blind ⋮

9:41 ▴ ◆ ▮
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CHAPTER  07

Tilt-and-turn window and opening sensor
The motorized tilt-and-turn window opens, closes or stays in micro-ventilation. The

opening sensor only reports: it does not move anything.

Tilt-and-turn Opening sensor: window closed

1 Open

Opens the window in turn mode.
2 Close

Closes the window completely.
3 Micro-ventilation

Leaves a minimal gap to renew the

air without losing temperature.

The opening sensor draws the sash closed or open according to the real state. It is the

basis of the opening alerts (chapter 11).

Study Window ⋮

9:41 ▴ ◆ ▮
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2

3

Kitchen Window ⋮

9:41 ▴ ◆ ▮
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CHAPTER  08

Air quality
The IAQ service colours the top part according to the air in the room, tells you what to do

and shows temperature, humidity, pressure, CO₂ and VOC.

"Good" air in the bedroom

IAQ STATUS WHAT  TO  DO

0–50 Excellent! No measures needed

51–100 Good! No measures needed

101–

150

Slightly

polluted

Ventilation recommended

151–

200

Moderate

pollution

Increase ventilation with fresh air

201–

250

Heavy

pollution!

Optimize ventilation

251–

350

Severe

pollution!

Identify the source, maximize ventilation and

reduce your presence

> 350 Extreme

pollution!

Identify the source, avoid exposure and

maximize ventilation

CO₂ (PPM) LABEL

0–600 fresh air

601–1000 normal level

1001–1500 acceptable

1501–2000 unhealthy

> 2000 reduce exposure

A new sensor needs a few days to calibrate: in the meantime the IAQ, CO₂ and VOC values may

not be accurate. Ventilating the room helps it finish sooner.

GOOD!GOOD!
No irritation or impact on well-being

Actions - No measures needed

22,5

°C

48

%

1013

mb

CO2 · 640 ppm normal level

VOC good

Bedroom Sensor ⋮

9:41 ▴ ◆ ▮
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CHAPTER  09

Scheduler
Automate blinds and tilt-and-turn windows at a set time. Each task has a device, a trigger

(time and days) and an action.

Select devices → Add trigger: time and days → Add action → Save

Task list Edit a task

In this section you can schedule actions

on your blinds and tilting windows at a
specific time.

Your scheduled tasks
Automation

Raise blinds
07:30 · M T W T F
Living Room Blind

Ventilate study
11:00 · Every day
Study Window

Lower at dusk
20:45 · S S
Terrace Blind

Scheduler ⋮

9:41 ▴ ◆ ▮

1

2

Raise blinds

Select devices

Living Room Blind

Triggers

At a specific time

Add trigger

Actions

Raise blind

Add action

New automation

MiCasa_2G

07:30 · M T W T F

Scheduler ⋮

9:41 ▴ ◆ ▮
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Trigger time and days

1 Enable or pause

The switch on each task pauses it without deleting it. The
bin deletes it.

2 Delete · Refresh · New

The first icon deletes tasks; the last one creates a new
automation.

Blind actions

Raise blind

Lower blind

Move blind to the percentage you choose with the

slider

Tilt actions

Open window

Close window

Micro-ventilate

At a specific time

07:30 AM

Select the frequency

M T W T F S S

Confirm trigger

Exit

Select a time

Scheduler ⋮

9:41 ▴ ◆ ▮
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CHAPTER  10

Groups
Virtual rooms: gather devices from different rooms and move them all with one tap.

Groups

Create a group

Tap New in the bottom bar.

Write the name with the pencil ("Your group name").

Press Add device (green button) and choose the windows.

Save with the icon in the bottom bar.

From the list, the arrows raise or lower the whole group.

Here you can create virtual rooms or
groups of devices different from the
default home and room ones.

Your virtual rooms
Groups

Ground floor
3 devices

Bedrooms
2 devices

Groups ⋮

9:41 ▴ ◆ ▮
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CHAPTER  1 1

Alerts
Health, efficiency and security notices. First turn alerts on; then choose which modes and

which types you want to receive.

Alerts Alert modes

The three modes

Health and well-being: air quality (IAQ) and CO₂.

Energy efficiency: temperature and humidity.

Security: vibration (with adjustable sensitivity),

opening and intrusion.

Notifications

In Notification settings  you turn the sound on or off and

open the Android notification settings.

Enable alert notifications for health,

efficiency and security.

Turn alerts on/off

Alert mode settings

Notification settings

Alerts ⋮

9:41 ▴ ◆ ▮

Health and well-being
mode

Notifications that warn of air quality harmful
to health.

Notifications that warn of CO2
concentrations harmful to health.

Energy efficiency mode

Security mode

Vibration

Notifications that warn of the window being
opened.

Notifications that warn of intrusion at the
window.

Unsuitable temperatures.

Unsuitable humidity.

Alert modes ⋮

9:41 ▴ ◆ ▮
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CHAPTER  12

Settings and Wi‑Fi networks
Five options. Before linking anything, save your home Wi‑Fi network here.

Settings Saved networks

Associate home

Access data

Wi-Fi

Reset home

Invitations

Settings ⋮

9:41 ▴ ◆ ▮

Here you can view and add Wi-Fi
networks to link your devices.

Network connections
2.4 / Dual

MiCasa_2G
2.4G

MiCasa_Ext
2.4G

Wi-Fi ⋮

9:41 ▴ ◆ ▮
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Wi‑Fi wizard, step 3

Wi‑Fi › New → 1 · Welcome: do you only have a 5G network? → 2 · Scan networks and choose →

3 · Password twice › Finish

Devices connect to 2.4 GHz networks (or dual routers). If your router only broadcasts on 5G,

the wizard warns you in the first step. Reset home removes all linked windows and asks for

confirmation: do it only if you are starting from scratch.

Access data

Change your account password: old, new and repeated.

Save with the icon in the bottom bar.

Restart app

In the ⋮ menu of the main menu. It reloads the app

without touching your devices; useful if something is not

updating.

3 Wizard information

The Wi-Fi network selected to configure
is:

MiCasa_2G

Password

••••••••••

Repeat password
••••••••••

✔
Valid PSK. Continue if you are sure it is
correct.

Finish

Exit

Wi-Fi Wizard ⋮

9:41 ▴ ◆ ▮
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CHAPTER  13

Linking devices
Press the wizard button in the main menu and follow the numbered steps. Have the saved

Wi‑Fi network ready (chapter 12).

Wizard start Step 1: choose the network

mySmartWindow Wizard

mySmartWindow
Configuration Wizard

Welcome to the device
configuration wizard!!

Using this wizard you can configure your

mySmartWindow devices in just a few steps

and in very little time. Press "Start" to begin

the wizard.

Start

Close

Linking Wizard ⋮

9:41 ▴ ◆ ▮

1. Checking the connectivity
environment.

MiCasa_2G

MiCasa_Ext
Auxiliary Wi-Fi

Configure another Wi-Fi

Next

Exit

Select a Wi-Fi network from the list:

Linking Wizard ⋮

9:41 ▴ ◆ ▮
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Step 2: Bluetooth or Wi‑Fi Step 3: Wi‑Fi method

METHOD USE  IT  WHEN… WHAT  YOU  W ILL  DO  NEXT

Bluetooth You have the phone next to the

device. First option.

Turn on Bluetooth and location; the app searches for the device and

sends it your Wi‑Fi.

Multicast Several devices near the router and

you want to go fast.

Press Start; the app broadcasts your network and counts the

devices found. Finish.

AP‑Multicast Multicast fails or you have many

devices.

Follow the image carousel, connect the phone to the device's

"BDSmart" network and press Initialize devices.

AP (point-to-

point)

You will only link one and want the

most reliable.

Connect the phone to "BDSmart", send the configuration, go back

to your Wi‑Fi and Finish.

The Help icon in the bottom bar explains each step. If the router gives problems, the Router

specifications button lists the requirements.

2. Start a Bluetooth or Wi-Fi
linking

Bluetooth linking

Wi-Fi linking

Exit

Pair your devices using Bluetooth or Wi-Fi
communication.

Linking Wizard ⋮

9:41 ▴ ◆ ▮

3. Selecting the linking method for
your devices.

Multicast method
A fast but less reliable method

AP-Multicast method
A slower but more reliable method

AP (point-to-point) method
Fast and more reliable, to pair a single
device

Exit

Select one of the available linking methods:

Linking Wizard ⋮

9:41 ▴ ◆ ▮
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CHAPTER  14

Sharing a home
The owner generates a code in Invitations; the other person enters it in Associate home

and takes control of the devices.

Owner: generates the code Guest: enters the code

1 Generate

Settings › Invitations › bottom icon.

Copy the code and send it.

2 Accept

Settings › Associate home › enter

the code › ✓ icon.

In the ⋮ menu, List of associates shows who has access. Whoever associates can Leave

the home from the Homes edit screen.

Here you can generate an invitation code
so another user can enter it in "Associate
home" and gain access to the linked
devices.

Rk4pT9wQ
Expiration: - No expiry

Invitation ⋮

9:41 ▴ ◆ ▮

1

Enter here the code from the Invitations
section to control a home associated with
another account.

Invitation:

Invitation code

Rk4pT9wQ

Associate to home ⋮

9:41 ▴ ◆ ▮
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CHAPTER  15

Assistant integration
Connect your account with Alexa, Google Home, IFTTT or SmartThings using a validation

code.

Validation code Active connections

Steps

Main menu › Integration › Validation code.

Press Generate in the bottom bar.

Enter the code in the assistant's app (Alexa, Google Home…).

The connection appears in Connections. Open it to delete it or, on Google, to set a Google PIN that confirms sensitive

voice commands.

Generate a code here to integrate your
account with other platforms (Alexa,
Google Home, IFTTT...)

8Q4M2X

Validation code ⋮

9:41 ▴ ◆ ▮

Manage your connections with other

platforms from here

Platform connections
Google, Alexa, IFTTT, SmartThings...

Google Home
Connection

Alexa
Connection

Connections ⋮

9:41 ▴ ◆ ▮
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CHAPTER  16

Common problems

The status icons in the bottom bar are off

The left one is internet and the other is the local connection. If internet is off, check the

phone's data or Wi‑Fi; if the local connection is off, your commands travel via the cloud

and may take a little longer.

A window shows the warning icon

The wizard cannot find my devices

The blind does not reach the position shown in the app

Dark Mode does not activate

I don't see the Hard Mode button

Alerts, Scheduler or Groups appear dimmed

Something does not update

Still not working? Menu ⋮ › Support .

User manual for MySmartWindow for Android, classic interface, version 5.9.7. The screens are rebuilt with the icons, backgrounds and texts of

the app itself; the names of homes, devices, networks, emails and codes are samples. Some functions depend on the device model.
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