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OVERVIEW
Connect-2 · overview

Connect-2 is a three-button wall switch for raising, lowering and stopping your roller shutter. It 
also has a centre Multi-Mode button, a reset button and special modes (AP Mode and Master 
Mode). You set it up from the MySmartWindow app.

CONTENTS
 Physical control: UP and DOWN to raise, lower or stop the roller shutter, plus precise press.
 Reset and linking: reset button, LED and how to connect the Connect-2 to the app.
 AP Mode and Master Mode: setup and group control of all the roller shutters in the home.
 Multi-Mode button: switches between the available control options.
 App: access to Windows and Connect-2 settings.

THREE BUTTONS

UP · Multi-Mode · DOWN
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SHUTTER CONTROL
Physical operation

ROLLER SHUTTER CONTROL
The Connect-2 has three buttons. UP and DOWN move the roller shutter. The centre button 
(Multi-Mode) switches between control options.

▲
UP
Up

+
MULTI-MODE

Change option

▼
DOWN

Down

NORMAL PRESS

 UP: raises the roller shutter. If the shutter is moving, press it again to stop it.
 DOWN: lowers the roller shutter. If the shutter is moving, press it again to stop it.
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PRECISE PRESS
Control and positioning

PRECISE CONTROL
Press and hold UP or DOWN and the roller shutter moves. When you release the button, it 
stops.

▲
UP

Precise raising of the roller shutter; stops when 
released.

▼
DOWN

Precise lowering of the roller shutter; stops 
when released.

SEQUENCE

Press and hold → roller shutter moves → release → STOP



MySmartWindow · Connect-2

RESET AND LINKING

How to get the Connect-2 ready to link to the app

RESET BUTTON

It is inside a small pinhole at the 
top left, above the UP button. To 
press it, use a paperclip or 
something thin.

LED

It is the small dot at the top right, 
above the UP button, next to the 
reset pinhole.

If it blinks slowly (once every 2 
seconds), the Connect-2 is ready 
to pair with the app.

BEFORE YOU START  Your Wi-Fi network must be 2.4 GHz. 5 GHz networks do 
not work. The Connect-2 must also be in an area with good Wi-Fi coverage.
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HOW TO LINK THE CONNECT-2

Choose your case and follow the steps in order

CASE 1 · NEW INSTALLATION
This is the first time you are connecting the Connect-2.

STEP 1 STEP 2 STEP 3

Check the LED

If the LED blinks slowly 
(once every 2 seconds), go 
to step 3.

Press reset

Using a paperclip, press and 
hold the reset button for 2 
seconds. The LED will start 
to blink slowly.

Open the app

Open MySmartWindow 
and follow the linking 
wizard.

CASE 2 · LINK AGAIN
The Connect-2 has already been connected to an account before.

STEP 1 STEP 2 STEP 3 STEP 4

Press reset

Using a paperclip, 
press and hold the 
reset button for 2 
seconds.

Wait

Wait 5 seconds 
without pressing 
anything.

UP + DOWN

Press and hold the 
UP and DOWN 
buttons together 
for about 10 
seconds.

Open the app

The LED blinks 
slowly. Open 
MySmartWindow 
and follow the 
wizard.

DONE  When linking finishes successfully, the app shows the Connect-2 as 
connected.

WON'T CONNECT?  Check that your Wi-Fi is 2.4 GHz, that coverage is good where 
the Connect-2 is installed, and repeat the steps from the beginning.
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AP MODE
Access via physical button combination

ACTIVATING AP MODE
To activate AP Mode, the Connect-2 must first be in Pairing Mode, that is, ready to connect to 
the app (the LED blinks slowly, once every 2 seconds). Then perform the combination below.

 1. Check that the LED blinks slowly (Pairing Mode).
 2. Press and hold UP and DOWN together for 10 seconds.

SEQUENCE

Pairing Mode → UP + DOWN · 10 s → AP Mode
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MASTER MODE
Group control of the whole Home

ACTIVATION
1. Long press for 5 seconds.
2. Then a normal press runs the corresponding command.

UP

Fully raises the whole Home.

DOWN

Fully lowers the whole Home.

PRESS

Long press for 5 s to activate → normal press to run UP or DOWN
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MULTI-MODE BUTTON
Control option selection

CENTRE BUTTON FUNCTION
The centre button lets you move through the different control options the switch has acquired.

These options may be available through the system's own electrical connections or through 
virtual activation of services.

ELECTRICAL CONNECTION

For example, with a tilt motor.

VIRTUAL SERVICE

For example, by activating Aidoo.

SUMMARY

The Multi-Mode button switches between the different control functions available on the switch.
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1. MAIN SCREEN
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The MySmartWindow home screen brings together 
the main shortcuts of the app. To manage the 
associated devices, the walkthrough starts by 
opening the Windows ("Ventanas") section.

STEP BY STEP

 Find the Windows ("Ventanas") shortcut.
 Press Windows to continue to device management.
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2. ACCESS TO WINDOWS
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The Windows section organises devices by room. 
The screenshot shows device AC-EBF04 in 
Showroom 2, with the raise and lower controls and 
the edit icon.

STEP BY STEP

 Select the relevant room.
 Find device AC-EBF04.
 Press the edit icon to open the settings.
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3. CONNECT-2 SETTINGS
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The settings screen identifies the device and shows 
the version CONNECT-2 - 0.2.1.12.1. From here you 
can configure the available options and edit the 
device details.

STEP BY STEP

 Review the settings options.
 Use Identify device ("Identificar dispositivo") to locate 

the device.
 Edit the name and description to suit the installation.
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4. REVERSE SHUTTER CONTROLS
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The Reverse shutter controls ("Invertir controles de 
persiana") option swaps the direction assigned to UP 
and DOWN. The screenshot shows the switch turned 
on and the confirmation message "Reverse activado".

STEP BY STEP

 Find Reverse shutter controls ("Invertir controles de 
persiana").

 Turn the switch on or off as needed.
 Check the confirmation message.
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5. ENABLE MASTER HOME
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The Enable / Disable MASTER HOME ("Habilitar / 
Deshabilitar MASTER HOME") option enables group 
control of the whole Home. The screenshot shows 
the message "MASTER HOME activado".

STEP BY STEP

 Find Enable / Disable MASTER HOME ("Habilitar / 
Deshabilitar MASTER HOME").

 Turn the switch on.
 Check the confirmation message.
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6. ENABLE MASTER ROOM
MySmartWindow app · visual walkthrough

WHAT DOES THIS SCREEN SHOW?

The Enable / Disable MASTER ROOM ("Habilitar / 
Deshabilitar MASTER ROOM") option enables the 
group control associated with the room. The 
screenshot shows it being turned on and the message 
"MASTER ROOM activado".

STEP BY STEP

 Find Enable / Disable MASTER ROOM ("Habilitar / 
Deshabilitar MASTER ROOM").

 Turn the switch on.
 Check the confirmation message.
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APP SUMMARY
Flow documented with the screenshots provided

WALKTHROUGH
Main screen → Windows → device → settings → specific setting.

 1. Access to Windows
 2. Selecting and editing the device
 3. Connect-2 settings
 4. Reverse shutter controls
 5. Enabling MASTER HOME
 6. Enabling MASTER ROOM

DOCUMENTED FEATURES

Device control · settings · Reverse · MASTER HOME · MASTER ROOM
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SUPPORT
Connect-2 · MySmartWindow

CONNECT-2
This guide explains how to use and set up your Connect-2.

KEY POINTS

Shutter control · Precise press · Reset and linking · AP Mode · Master Mode · Multi-Mode button · Settings 
from the app

Once You Have It, You Love It.


